Getting Started

In order for us to offer your company customization and reporting options, it is important that we establish your account correctly.  

First, determine your “business type” from one of the following options:
· Parent Company – If your location is a company headquarter location with multiple store locations that will be using the website or a single store location with no other store affiliation, we will establish your account as a “parent company” account.  If you feel certain that your location falls into this category please proceed to the next bulleted step in the process.
· Affiliate Location – If your location is one of several company locations that will be using the website, it is important that we group all company locations under a “parent company” account.  If you fall into this category, please contact us.
If you need help identifying your business type, please contact our RMA administrator at 1-877-7Bright before submitting a website access request.

· Click on “request access” for access to the website as a “parent company”.  Upon completion of all requested items, please click on the “submit request” button.

· We will confirm your login and password via email within 24 hours.  Upon receipt of this confirmation, you can begin using the website.  For your convenience, there is a link to our user guide on our home page. If you have any questions, please contact our RMA website administrator at 1-877-7BRIGHT.

· This site offers a variety of customization options such as branding with your company logo and various informational reports.  To find out more about these options please contact our RMA website administrator at 1-877-7BRIGHT.

